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Job title:


Senior Psychology Technician
Post number:


HA6002
Reports to: 


School Operations Manager
Department:

 
School of Applied Social Science
Location:


Falmer
Grade:



5
Purpose of the role

To provide specialised technical support for the laboratory-based work of staff and students within the Psychology subject area. To manage the day to day running of the Psychology Laboratory providing an efficient and effective technical service. As a key member of the subject team, the post holder will contribute to course delivery and and will lead on the technical aspects of commercialising the lab’s facilities for cross University projects. 
Main areas of responsibility:

· To assist and advise staff and students (undergraduate, postgraduate and research) in the preparation and use of specialist equipment and in the programming of experiments used for research.
· To support staff and student learning via demonstrations, tutorials and workshops as well as the provision of training materials, technical manauls and policies.
· To be responsible for the ordering, set-up, maintenance and user support of specialist laboratory equipment, psychological research apparatus (including computers and AV equipment), systems (Gorilla, SONA and other online systems) and software.

· To support members of academic staff with specific research projects and proactively work with them to embed and support laboratory resources in teaching and research.
· To act as a mentor to the Psychology Technician, allocating short and medium term workload and monitoring their day to day performance.
· To monitor and report on service standards and work towards the improvement of service delivery, evaluating new developments and providing input into the resource planning process.
· To undertake technical analysis and evaluation for system reviews, negotiating with suppliers and monitoring both licensing agreements and data protection regulations.
· To work with the Service Desk to ensure that the laboratory’s systems are commissioned, managed and delivered in conformance with University regulations.

· To be proactive in developing a commercialisation strategy for the lab’s facilities, investigating and devising technical solutions and providing operational support to users from within and outside the School. 

· To oversee access to the laboratory and all resources/equipment, by maintaining booking systems and access requirements.
General responsibilities

These are standard to all University of Brighton job descriptions.

· To undertake other duties appropriate to the grade and character of work as may be reasonably required, including specific duties of a similar or lesser grade.
· To adhere to the University’s Equality and Diversity Policy in all activities, and to actively promote equality of opportunity wherever possible.
· To be responsible for your own health and safety and that of your colleagues, in accordance with the Health and Safety at Work Act.
· To work in accordance with the Data Protection Regulations.
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The person specification focuses on the knowledge, qualifications, experience and skills (both general and technical) required to undertake the role effectively. Please ensure that your application demonstrates how you meet the essential criteria.  You will be assessed by your completed application form (A), at interview (I) and in some instances through an exercise (E).  
	Essential criteria 
	
	A, I, E

	Knowledge

	Up-to-date, sound knowledge of the psychology subject area including current professional / vocational developments and the range of generic skills required.


	A, I

	Qualifications

	A good (1 or 2:1) relevant degree, containing a significant psychology component and BPS accreditation; or the successful completion of a postgraduate conversion course.

Eligibility for the British Psychology Society’s Graduate Basis for Chartered Membership (GBC).

	A

A

	Managing people
	Ability to plan workload for self and others, delegate effectively and monitor performance.

	A, I

	Technical/work based skills


	Excellent interpersonal skills, ability to communicate complex technical concepts in a manner appropriate to the service user.

Excellent organisational skills with an ability to prioritise to meet set deadlines.

Computer programming skills, competency in office IT applications and ability to use psychology related hardware and software for teaching and learning psychological research methods.

Ability to operate a range of laboratory/workshop equipment safely and to a high standard, and be skilled in the use of a variety of "sector standard" software packages. 
Knowledge and experience of a broad range of quantitative and qualitative research methods and related software.  Indicative list as follows: 

· Statistical analysis packages such as SPSS and R/RStudio. 
· Online experimental design packages primarily Gorilla but also Qualtrics, E-Prime, MatLab and SuperLab, or simulation packages (e.g. driving simulator). 
· Recruitment software - SONA
· Psychophysiological response measures such as brain scanners of different types (e.g. EEG), BIOPAC, eye trackers, and movement recorders.
· Observation and video recording systems used to support the observation and recording of qualitative research, and coding (e.g. NVivo). 
· Psychometric tests which may be housed in a departmental test collection that is often curated by psychology technical staff. 
· Digital equipment e.g. PCs, portable eye-trackers, printers and audiovisual equipment.
· Software to support creative methods such FinalCut Pro and the Adobe Creative Cloud suite of applications used for image, sound and video editing and production.
· Hardware to support creative methods such as wearable and action cameras, and cinema-quality audio and video recording equipment.

	A, I

A, I

A, I, E

A, I, E

	Desirable

	Experience in either skills demonstration, facilitation and/or instruction.
A postgraduate qualification, with a strong research methods component.
Knowledge of Health and Safety legislation, safe working practices and risk assessment procedures relating to laboratory/workshop areas.
Experience of working with and/or within private sector organisations.

	A, I

A, I

A, I
A, I
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· Any appointment is generally made at the bottom of the salary range for the grade dependent upon experience and previous salary.
· This is a full time permanent post.
· Annual leave entitlements are shown in the table below and increase after 5 years’ service. In addition, to the eight Bank Holidays, there are university discretionary days between Christmas and New Year.  All leave, including bank holidays and discretionary days, is pro-rated for part time employees.
	Grades
	Basic entitlement per year
	Grades
	After 5 years’ service

	1-3
	23 days
	1-3
	28 days

	4-7
	25 days
	4-7
	30 days

	8-9
	27 days
	8-9
	30 days

	Band 10 and above
	30 days
	Band 10 and above
	30 days


· More information about the department/school can be found here Professional Services Departments or here Academic departments (schools and colleges) 

· 
Read the University’s 2016 - 2021 Strategy 

· The University has an attractive range of benefits and you can find more information about them on our website
· The role will require a DBS (criminal records) check - only include if this is necessary. Further information can be found here: https://www.gov.uk/government/organisations/disclosure-and-barring-service. 
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