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University of Brighton




Job description
Department:
Estate and Facilities Management
Location:
Grand Parade/Flexible
Job title:
Multi-Skilled Maintenance Operative (principle trade Plumbing)
Post number:
ES7006
Grade:
4
Responsible to:
Site Technical Officer 

Main areas of 

responsibility:

1.
To respond to all defect reports/works requests and to work as part of a team, undertaking work flexibly as a multi skilled operative, engaged in the upkeep and maintenance of the university estate and designed to maximise operational effectiveness.

2.
To undertake maintenance checks and report on building components, plant and equipment as detailed by the Site Technical Officer.
3.
To maintain specified building components, plant and equipment records in accordance with site operational procedures and relevant legislation.

Specific duties:
1. 
To respond to all defect reports/works requests and to work as part of a team, undertaking work flexibly as a multi skilled operative, engaged in the upkeep and maintenance of the university estate and designed to maximise operational effectiveness.

1.1
To respond to all defect reports/works requests, which may include carpentry, plumbing; heating; ventilation; air conditioning or electrical works; carry out initial investigations/emergency response, undertake repairs or, where appropriate, report to the Site Technical Officer where major problems are identified or the work is covered by a maintenance contract.

1.2
To assist other staff in carrying out a wide range of tasks associated with the upkeep and maintenance of the university estate. 
1.3
To undertake work in a range of trades for which additional training will be provided. Some of this training may be provided at the workplace through working alongside other craftworkers. 

Examples of tasks that may be required include, but are not limited to:

· Initial investigation and checking the operation of building components, mechanical and electrical systems etc in response to fault reports from occupants. Could be to doors; windows; roofing; drainage systems; plumbing systems; heating systems or electrical systems. 

· Safe isolation of equipment and fittings from its main supply to facilitate repairs this could be electrical, plumbing or drainage related.
· Regular checking of fire doors; fire alarms, emergency lighting, door controls fire shutters/curtains, or Salto door controls. 

· Fire stopping to walls, floors, ceilings and doors using university approved products and techniques within clearly specified limits.

· Patch plaster and making good holes in walls, partition and ceilings.

· Touch up painting of disturbed/made good areas and minor redecoration works.

· The fixing, securing and repair of fixtures and fittings.

· Investigation of a heating zone failure and the location and testing of zone valves. Liaising with Building Management System Engineer to identify faults and failures in a buildings services control system; could be boiler firing times or faults; zone valve operating times or faults; lighting faults or lighting  operation. 
· Flushing plumbing systems when required and carrying out inspections to ensure compliance with approved code of practise L8 the control of Legionella. Checking and re-lighting of boiler plant.

· To help transport, erect and use various types of access equipment including scaffold towers, mobile access platforms etc.

· Any work involved in attending to emergency situations, eg flood, loss of services etc, including undertaking urgent, temporary repairs, measures to prevent further damage to the building or contents, cleaning up operations, setting up temporary facilities etc.
1.4
Whilst the post is notionally allocated to the Grand Parade site there is a requirement to travel and work flexibly out of any other university site as directed.  



2.
To undertake maintenance checks and report on building components, plant and equipment as detailed by the Site Technical Officer.

2.1
To undertake maintenance checks to ensure that building components, plant and equipment is in correct working order through detailed maintenance, regular checking and reporting to the Site Technical Officer. 

2.2
Where necessary, to make temporary adjustments and repairs to maintain continuity of services.
2.3
Provide reports to the Site Technical Officer on any defects that may require further investigation or work by specialist contractors.
2.4
To assist with inspections of plant rooms for correct function and to ensure that plant rooms and workshops are kept in a clean condition, free from rubbish and debris and to fully participate in the cleaning and upkeep of these areas. 

2.5
To support and adhere to all university and departmental procedures in respect of safe working practices.

3.
To maintain specified building components, plant and equipment records in accordance with site operational requirements and relevant legislation.

3.1
To use and properly update the department’s computer based work reporting system (Planon). (Specific training will be provided).
3.2
To ensure that any inventories you are responsible for are kept up to date. 
3.3
To ensure that plant operational records are correctly maintained. 
3.4
To undertake regular safety inspections of all plant areas and provides detailed reports to Site Technical Officer. 

Selection criteria:
The criteria below indicate the qualities that are needed to do the job well. Candidates will be selected according to the extent to which they satisfy these criteria. Evidence of potential will also be considered. Most of the criteria must normally be met in order to qualify for selection.
Essential:
•
Knowledge/qualifications: 

Experienced multi-skilled operative holding at least a City & Guilds or NVQ qualification. The principle trade for this role is plumbing. A good working knowledge of other trades with basic competencies and a willingness to learn further through formal and workplace training in order to achieve a Multi- Skilled competency level.

Previous experience in a maintenance related organisation, working in large commercial buildings along with a good knowledge of relevant health and safety requirements. 
•
Communication:  clear, helpful, oral, written communication and must be computer literate.

•
Service:  demonstrated knowledge of and commitment to relevant service standards.
•
Self motivation:  meets objectives and standards on own initiative.
•
Teamwork:  works co-operatively and flexibly with others.
•
Organisation:  has developed effective work systems and meets agreed priorities efficiently.
•
Response to change: keeps skills and knowledge up to date and contributes positively to the introduction of change and be flexible in attitude to tasks issued which will involve performing tasks in other trades and possibly working on more than one site.
•
Technical skill: must be competent in the use of all tools and equipment normally used in their specialist main trade, (carpentry, plumbing or electrical). 
Must have experience in the use of personal computers, including the use of word processing and spreadsheet software packages. Must be willing to learn to fully utilise the department’s electronic Helpdesk/Facilities Management system through PC’s and hand held/mobile devices.
•
Physical: the post-holder must be able to undertake all the physical requirements of the job, such as lifting and moving heavy/bulky items; frequent travel to all areas of the site and occasional travel to other sites; reaching and working in high or awkward locations, according to health and safety guidelines.

•
Driving university vehicles: is able to pass the university’s driving assessment, has held a full driving licence for at least 3 years and has not been convicted of any major motoring offence or disqualified from driving.
Desirable:

· A recognised multi – trade qualification.
This job description sets out the duties of the post at the time it was drawn up. Such duties may vary from time to time without changing the general character of the duties or level of responsibility entailed.  Such variations are a common occurrence and cannot of themselves justify a reconsideration of the grading of the post.
Ref:
RM/TR
Date:
Jan 2015
